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Context: 
 
With the exception of Canadian libraries, all VDX locations which are Suppliers in OCLC-WCRS will be configured 
in VDX as ISO protocol partners. CREPUQ institutions which do not have an ILL account in OCLC-WCRS must 
therefore manage their requests with these partners using their virtual location Hxxxx or HVDX.  Consult the 
document “Interaction with different partners” (http://www.uquebec.ca/peb-
crepuq/doc/Interaction_partners_v_4.pdf) on page 9, under ‘Virtual locations’. 
 
This document thus describes how CREPUQ institutions which do not have OCLC-WCRS accounts may manage 
ILL requests with partners identified in VDX as being OCLC-WCRS libraries.  
 
ISO interaction between VDX and OCLC-WCRS will be implemented in two (2) phases.  To begin with, we will 
introduce ISO interaction for borrowing requests; and in a second phase, between now and the end of 2012, for 
lending requests.   
 
Once this new service is implemented, VDX will include more than 800 OCLC-WCRS Supplier libraries. These 
libraries will be easy to identify in VDX.  When locations are added to a request Rota, OCLC-WCRS libraries will 
be displayed as follows: 

- The suffix ‘ – OCLC’ will be added to the end of the location’s Long Description 
- The VDX symbol will contain the prefix ‘OCLC :’ 
- All these locations will use the ISO protocol 

 
 
Example: 

 
 
 
When searched using the ‘Locations’ menu in VDX, OCLC-WCRS libraries will display as follows (hitlist display): 
 
Hitlist display: Details display: 
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Interaction with OCLC-WCRS partners: 
 
Your library will still be able to interact with an OCLC-WCRS partner. See how: 
 

A) If you are you are a VDX borrower and you wish to send a borrowing request to an OCLC-WCRS 
supplier library: 

• You will have to use your library’s Virtual Location (non VDX) with email: Hxxxx and indicate 
which library you are sending it to in the request (in the title for example). Confirm beforehand 
that the lending library accepts requests by email. If that is not the case, use the virtual location 
HVDX without email. 

 
B) If you are a VDX borrower and you wish to send a borrowing request to an American library which is 

not a Supplier in OCLC-WCRS: 
• The library will be registered in VDX but the Long Description will not have “ – OCLC” at the end. 

There is no problem with using this location so long as it is a lender.  
 

C) If you are a VDX lender and an OCLC-WCRS library tries to borrow from you using their GS symbol and 
the Colombo Web form: 

• The request will be rejected by VDX and the Colombo team will resubmit it having replaced their 
GS symbol with your library’s Virtual Location (non VDX) with email: Hxxxx. The Colombo team 
will also add the OCLC symbol and the Long Description of the library in a note. The messages 
that you send to this library in VDX will be redirected to your email and you may then transfer 
them to your partner. 

 
For OCLC-WCRS libraries which do not know their Colombo symbol and wish to send you a request, provide 
them with your colombo.peb@ email address for them to send their request, and enter their request in 
Colombo using the ILL Web form and a virtual location symbol for the borrower: Hxxxx or HVDX. 
 
 
 

Billing with Hxxxx or HVDX: 
 
Billing with OCLC partners is simple. Enter the cost without selecting a payment type. When the Shipping List is 
produced, the borrower Address field will be blank. The borrower name and address may then be added either 
by writing it in or by using a printed address label. The bottom of the page will include the section INVOICE with 
the usual payment options.  See the following example. 
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Adding an OCLC-WCRS partner by mistake to a rota:  
 
DocFind is not configured to add OCLC locations to rotas.  
 
If you try to send a request to an OCLC-WCRS partner by adding them manually to the rota, the following error 
message will be entered in the request: 

 

Erreur 
générale 

CreateILLRequestMessage: Requester Id problem; TransStore reports No public alias exists for 
the location (LOC_ILL_SYMBOLS table), error no. 50  

 
This message indicates that the library did not receive your request. The request will therefore have the 
Authorisation Status: Check Error.  
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