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Context 

This document is intended for Colombo lending institutions which have only one lending library in Colombo.   
 
This new service enables you to establish a default cost when supplying a document to a partner.  
 
It is possible to configure Colombo to allow each library to establish a default cost when they lend a document 
to a specific partner. When VDX was first implemented, the Colombo team configured those libraries which are 
signatories to the reciprocal resource sharing agreement.  

Currently, we have configured this service for the following groups: 
- CREPUQ agreement (Group) 
- Council of Atlantic University Libraries (Group) 
- Council of Prairie and Pacific University Libraries (Group) 
- Ontario Council of University Libraries (Group) 
- OCLC Locations (Group) 

When the Shipped action is taken by a Colombo library for a borrowing partner which is not a member of one of 
these groups, the Colombo screen will display an empty cost field. It is now possible to establish, for example,  
that the cost of a copy would be $5 and the cost of a loan $7 for library X. These default values will then display 
on the shipped action screen.  
 
 
Operation 
 
This document describes how to configure these costs within Colombo. Each library is responsible for updating 
this data. It is neither necessary nor required to configure each of your partners.  

Adding a new service: 
First click on the Location menu option and then click on Own Services. 

 

The first time that you access this screen, your location will be displayed with the services already configured for 
all of the Colombo libraries. You may add services by doing the following: 
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1.- Click on the Create button 

 

A new window will open.  
 
2.- Enter the information in the following boxes: 

 

Lender: Your home library will be displayed.  Fixed field. 
 

Borrower: Choose the borrower you wish to add from the list. Note that you can enter a character 
(for example d) in order to jump to this letter in the list. Only one shortcut character can 
be entered. 
 

Service Type: Choose the appropriate service type from the following options: Copy non returnable, 
Loan or Wildcard. Wildcard includes all service types. 
 

Service Level : Leave blank (no option). 
 

Inherits: Leave blank (no option). 
 

Cost: Enter the default cost which will display on the Shipped action screen. Example: 5 or 0 
(when free). 
 

Currency: Choose Canadian dollar for partners in Québec and Canada. 
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Tax Rate: Enter Exempt. 
 
Once all the information has been entered, click on the Action button. 

This service will display with the information entered after the other services which were already configured. 
The configuration takes effect immediately for all staff at that library. 

If a library deletes a general agreement, for example that of OCUL or the CREPUQ agreement, it will be deleted 
for that library only. 

It is also possible to edit services which have already been configured. Three buttons are displayed for each 
service: 

 

Attributes: Displays the service [allows additional details to be displayed]. 
Edit: To modify the service. 
Delete: To remove the service. 
 

Attributes: then provides the following buttons:                      

The Services button displays on one screen all the services already configured for the location. 
The Create button: DO NOT USE  

 

Additional remarks: 

Shipped action: the default cost value defined in the previous procedure will now appear when the Shipped 
action is taken.  This value may be modified for a request when taking the shipped action, but be sure to click on 
the Calculate New Cost button. 

Institutions with several Colombo lenders: please send a list of your borrowers with special agreements, 
including the rates according to service type. We will add this configuration to your institution. 
 
If you have an agreement with a library and your service is free, please add this service agreement with the 
borrowing library and enter the default cost as 0. 
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