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Subject:  Implementation of the new Amazon Web service functionality in VDX. 
 
 
What is the Amazon Web service? 
 
This functionality is activated during the validation of borrowing requests. It is somewhat similar to the SFX Web 
Service. It enables one of the Amazon web sites (and only one) to be queried in order to establish whether a title has 
been published within a specific period of time or has a lower price than the limit established by your institution. The 
Amazon Web Service uses the ISBN or the UPC (Universal Product Code, which corresponds to the barcode) found in 
the request. 
 
This service is available to institutions upon request.  
 
Why introduce this new service? 
 
It allows an ILL request to be avoided and a document purchased instead. 
 
How does the Amazon Web service work? 
 
After a user creates a request, the Amazon Web service is launched and queries an Amazon web site, by default 
Amazon.ca. The Amazon Web service is activated or not depending on the value in the “Item Format” field of the 
request (see the Appendix) and whether there is an ISBN or UPC in the request. The operation may be summarized in 
this way:  
 
1) For requests where the Service Type is Loan, the Amazon Web service will perform the following actions:  

- Send an HTTP query containing the ISBN or the UPC entered in the request, in order to verify whether the 
document exists at Amazon. 

- Receive the answer in XML from Amazon (Publication Date and/or List Price for books) or (Release Date 
and/or List Price for other formats). 

- Compare the Publication Date or Release Date with today’s date. If the difference between the two dates is 
less than the number of days specified by the institution: enter a Log Message. 

- Compare the List Price from Amazon with the (maximum) price provided by the institution. If the Amazon 
List Price is less than the price specified by the institution: enter a Log Message. 

 
 
When the comparison is positive, the request will have the Authorisation Status “Check Manual”. As well, VDX will 
display the information found on Amazon (the document price is X or it was published on this date).  
 
See the following example: 
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Log message detail: 

 

 
 
 
 
Amazon Web Sites: 
It is possible for an institution to select the Amazon Web site of their choice. The content of different Amazon sites 
varies depending on the country. You may therefore find some items on the Amazon.com site that do not exist on 
Amazon.ca, and vice versa. 
 
 
Note the following: 
DATES 

- Each institution may specify the number of days which will define a publication as “recent”. 
- Amazon.com consistently uses a field called Publication Date.  This is the field which is checked by VDX when 

a request contains an ISBN. 
- Amazon.ca contains many French-language items, compared to Amazon.com. However, Amazon.ca is much 

less systematic in the use of the Publication Date field. In a small sample of 35 French-language titles, fewer 
than half included the Publication Date field. 

- With the UPC query for films and other audiovisual materials, the field Release Date is checked instead. 
- The Amazon Web service is only as good as the data found on Amazon. Be aware that a date such as 

“September 2011” (as opposed to “21 September 2011”, for example), is not a date format which will provide 
a result with the Web service. 

 
PRICES 

- Each institution may establish its own maximum price. 
- The price which is checked by VDX is the Amazon Price (the price displayed in red) and not the List Price. See 

the following screenshot: 
 
 
Book which will display the Amazon price $15.75 in VDX: 

 
 
 

- The Amazon Web service will transmit the Amazon price to VDX and this is the price which will be compared 
to the maximum specified by each institution. The price displayed also does not take into account shipping 
charges from Amazon. 
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Questions/Answers: 
 
We have activated auto-authorization for our institution. What will happen if the Amazon Web service locates an 
item? 

 The request will not be auto-authorized and will have the Authorisation Status “Check Manual”. ILL staff will 
have to intervene to process the request. 

 
How does the Amazon Web service respond to a request which does not contain an ISBN or a UPC? 

 Amazon will not be queried. No message will appear. 
 
Is it possible to activate the Amazon Web service only for the publication date, but not for the price? 

 Yes, this is possible. It is also possible to activate the notification only for price and not for date.  
 
VDX did not provide a notification based on date, and yet the requested document is recent. Why?  

 The Amazon Web service depends on the quality of the data which is entered on Amazon. Note that in a 
future version of VDX, the Amazon Web service will be replaced by the OCLC WorldCat Resource Sharing Web 
service. 

 
 
 
Reminder: be careful with Add Private Note and Send User Alert: 

 If the action Add Private Note or Send User Alert is taken on a request with a status of Idle which contains 
locations in the Rota, the Rota becomes unmanageable. (See document Questions and Problems – June 2011) 

 

 

Reminder: Procedures for purchasing the document: 

Book purchased from Amazon and lent to user 
- Request sent to HACHA, Service Type Loan 
- Received action (Received User alert sent) 
- Returned action (added to library collection) 

 
 

Book purchased from Amazon and donated/sold to user 
- Request sent to HACHA, Service Type Copy 
- Received action (Received User alert sent) 

 
 
 

Book purchased from Amazon without notifying user once received 
- Request sent to HACHA, Service Type Loan 
- Informed Shipped action (to enable the Returned action to appear) 
- Returned action (no User alert sent) 

 
  

http://www.uquebec.ca/peb-crepuq/doc/Questions_problems_V_4.pdf
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Appendix: Amazon Lookup by Document Formats  
 
 

Supported formats: 

 
a) 3D Model 
b) Book 
c) Book on CD 
d) Book on Tape 
e) Braille Book 
f) CD-ROM 
g) Computer File 
h) DVD Movie 
i) EBook 
j) Graphic Film Strip 
k) Kit 
l) Large Print Book 
m) Mixed Materials 
n) Monograph 
o) Motion Picture 
p) Music CD 
q) Music Tape 
r) Part of Book 
s) Sound Recording 
t) Spoken Book Online 
u) Video Other 
v) Video Recording 
w) Video VHS 

 


